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Good advice, whether in Australia or in life.

It’s been a busy couple of weeks: first to Sacramento, then 
to Miami Beach. (More on that in upcoming Price Tags.) 

Better yet, I’m off to Australia again for a few weeks.

[Temperature in Perth at the moment: 25.1]

So Price Tags will be on hold until I get back.  And for this 
week, some of the astute and helpful comments I’ve 

received on recent issues from PT readers.
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I ducked it at the time, but I can’t help mulling over Sharman 
King’s question: “So, what should we do with Granville Street?”

As an outside observer, it appears that everyone is scrambling 
for position before a consensus has been reached on a 
collaborative set of widely embraced objectives. So, a better 
answer to Sharman’s question is: Stop. Back-up. Get everyone 
to the table. Work through an open, honest, and thorough 
discussion of what everyone wants to accomplish. Agree on 
specific objectives and criteria for evaluating alternative 
designs. 

This needs to be done with all the major stakeholders in the 
room together, expressing their concerns and listening to 
others. Then, beginning with the existing options, as well as 
brainstorming new ones, rate these criteria based on your 
objectives. 

I’m sure some of this has already been done, but it is also clear 
that not all the important stakeholders yet feel that their needs 
have been heard and addressed. As such, I recommend an 
open, collaborative and facilitated process with everyone 
working together. 

“So, what should we
do with Granville Street?”

Here’s a memo received from Portland consultant Brian Scott, who recently 
addressed the Downtown Vancouver Business Improvement Association



This collaborative approach to the Transit Mall redesign follows a 
well-established tradition of public/private dialogue about urban 
design details in Portland. This tradition was renewed in the 1990s 
after government and business came to loggerheads during 
development of the Central City Transportation Management Plan. 

For a while during that process, different constituencies were 
attempting to use computer models and other technical information 
to obfuscate rather than illuminate a fairly common-sense 
discussion. Eventually, we were able to get all parties to step back 
and really listen to each other. To the surprise of many, it turned 
out that various well-entrenched positions were not really all that far 
apart. Once real interests were openly stated and technical 
concerns better explained, consensus came quite rapidly. 

I see or hear nothing in Vancouver to indicate that a similar 
consensus is all that elusive. I’d think that the business community 
might be best served by asking the city and transit agency to slow 
down a bit and commit to a more open and multifaceted public-
private conversation. 

From: Brian Douglas Scott, Ph.D.                  
Director of Community Development Services
Moore Iacofano Glotsman, Inc.
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I would agree 100 percent that Waterfront Station has the 
potential to be something very special as a public place.

Waterfront Station is not only the downtown transit 
crossroads for those coming from the North Shore, Fraser 
Valley, Vancouver Island, Whistler and points beyond. It is 
also the place in downtown where Gastown, the downtown 
business district, and Coal Harbour converge.

In every sense, it is the consummate Vancouver location and 
experience. It's wedged between the Coal Harbour seawall, 
the architectural gems of Gastown, Granville Mall, plus the 
railway and port activity that made the city what it is in the 
first place. With its perch, it has potential to overlook the 
North Shore mountains, the Burrard Inlet, the sails of Canada 
Place.

The Station building and environs should celebrate the 
histories of Gastown and the Harbour, while providing 
through-traffic with wall-to-wall vistas of ocean, mountains, 
railyards, Canada Place and marine traffic. It should also 
communicate with its guests the possibilities of transport 
here: No.3 Road, the North Shore, Mission, Port Moody, 
Nanaimo, Victoria, New Westminster...   Alaska.

{Continued next page]



There's no reason why Waterfront Station shouldn't take its 
cues from YVR, where everything from geography to First 
Nations culture to the airplanes themselves are celebrated.

Earlier this year, I had the opportunity to check out plans for 
the expanded convention centre at, where else, Waterfront 
Station. At the time, I did ask an on-site city planner about a 
viable connection/walkway between the station and the 
convention centre.  Apparently it wasn't in the cards at the 
time, although there had been some discussions to that effect.

The coming of RAV will very much crystallize the potential of 
this transit hub, and will hopefully be the catalyst for the kind of 
change that you've prescribed!

By the way, from first-hand experience, I can tell you that the 
B-Line lineup from the photo shows what happens when the 
Seabus, West Coast Express, Skytrain and Nanaimo fast ferry 
all unload their passenger loads at the same time.

Thanks again for the enjoyable read. Also appreciate the Hong 
Kong link... visually one of the most, if not the most, impressive 
of cities.

Derek Moscato  Vancouver
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While our own Hub offers most every 
type of regional transportation option 
available, the City (Engineering, 
Planning, and TransLink's Area 
Transit Plan staff) is currently 
working on more detailed design for 
the Downtown Streetcar and its 
potential terminus at Waterfront 
Station. We will not only have more 
specifics on its alignment and station 
design but a streetscape perspective 
of the streetcar on Cordova Street.

Perhaps the Downtown Streetcar is 
not only yet another spoke in the 
Hub's transportation wheel, but the 
missing link with respect to its urban 
design and public realm...

Dale Bracewell, MASc, PEng
Transportation Engineer , Vancouver
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You are so right in your vision for Vancouver's 'Hub'.

When I visited Australia a few years ago I was struck by the 
diversity of transit available, from Adelaide's O Bahn and train 
system to Melbourne's downtown free tram route. It just made so 
much sense. 

However, Australians are cut from a cloth that seems happy to 
accept the very notion of public transit as being not merely 
worthwhile but a fundamental necessity of urban life ... which is still 
not the case with North Americans, until forced to rethink our auto-
compulsion, that is.

I too was enamoured with the notion of Circular Quay and 
wondered (in my own amateurish mind) what it would take to 
achieve the same in Vancouver. The answer, I'm convinced, is to 
develop new SeaBus and ferry routes that make it more desirable 
to take ferries from the likes of Port Moody, North and West 
Vancouver, maybe Bowen Island and even (who knows, with high-
speed catamaran technology) Richmond. Then, of course, in the 
future, there's Indian Arm and the Sunshine Coast ... 
Nanaimo ... and so on

[Continued next page]

Melbourne City Circle Tram Adelaide O-bahn



I too was struck by the numbers of people who poured out of those 
Manly, Rose Bay and other ferries and thought 'why not in 
Vancouver?' 

It just makes so much sense, especially when you consider that our 
waters are calm most of the year and the distances not that great. 
In fact, if we're looking for a reason to give Lonsdale Quay some 
purpose, why not make it a ferry hub once again... and maybe even 
add trains back into the mix. Plus, there's the added incentive of 
bringing pedestrian traffic back to the downtown core. Plus, why
wouldn't you want to take a boat across one of the most beautiful 
stretches of water anywhere instead of driving?

Vancouver's most underutilized resource is its waterways, which,
after all, to some degree helped shape the modern-day city and still 
play a role in its economic health. It's crazy that we haven't restored 
the water link from West and North Van to downtown, especially 
given the growing congestion on the bridges.

I'm  thinking, what with Granville Island, Yaletown etc., at least a 
part of that transportation hub is already in place.  We just need to 
get our priorities straight.

Tim Pawsey  Vancouver
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When listing the transportation links at Waterfront Station you 
omitted the new HarbourLynx ferry service to Nanaimo. 

\When combined with SkyTrain, I can now travel from New 
Westminster to downtown Nanaimo in about two hours. Try   
and do that with a car... and I can take my bike along too.

Andrew Feltham Vancouver
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