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Melbourne Trams Melbourne Trams 
What other city (other than maybe San Francisco) 

has as their civic symbol a transit vehicle?

I guess it was when I was drinking 
my second glass of grenache-
shiraz, after finishing off loin of 

kangaroo, and the tram in which 
we were eating turned on to yet 
another intriguing urban-village 
high street, that I realized there 
was no place on earth that had 

quite the quality of Melbourne and 
its transit system.



Melbourne 
is a city 

shaped by 
its tram 
lines.  

In turn, the 
trams serve 
and define 
the neigh-
bourhoods

through 
which they 

run.



From the treed 
elegance of Royal 
Parade (above) to 
the eclectic mix of 
Sydney Road, you 

see it all on the 
No. 19.



Imagine combining the DNA of 
Davie Street, Commercial Drive 

and White Rock, with a bit of Kits        
(c. 1972), and from the seats of 
the No. 16, you’ll get a sense of  

St. Kilda.

On the other hand, there is …



TUROKTUROKTUROK



Chapel Street - south of Turok Road - is the Robson 
Street of Melbourne: If you’re young, size 6, and heavily 
into instant messaging, they want you on Chapel Street.  

Take the 78.

However, it looks like the 
chapel in question has been 
turned into Bridie O’Reilly’s.   
For some, I suppose, still a 
religious experience.



And at the centre of it all



FLINDERSFLINDERSFLINDERS



Flinders Street Station is especially vibrant in the afternoon, 
just after school, when the station fills with students in their

many different uniforms.

Yes, they commute by transit, they travel 
by themselves.  It’s very Australian.



In fact, Melbourne is really two regions: the city of trains and trams 
and the inner neighbourhoods – and then the city of the 
automobile and the sprawl beyond.  

Melbourne like the GVRD has its regional vision – the 2030 
Strategy.  And it sounds very much like our Livable Region 
Strategic Plan.  Not surprisingly, given that the two cities compete 
to be the most livable in the world, their visions are very much the 
same: a more compact city, a greener city, a fairer city.  A city with 
better transportation links.  

A key difference, given that the state government is managing the 
process, is the scope of the plan: it incorporates cities well beyond 
Melbourne proper, such as Geelong and Ballarat.  

The implementation mechanism is a project called Transit Cities.

“Imagine,” it asks, “having a state-of-the-art bus stop, train station 
and taxi rank a few minutes walk from your front door. Imagine 
having easy access to a range of shops, services and job 
opportunities. Imagine living in a safe, vibrant, community that sets 
a new standard in urban design.”

As it turns out, there are a few places in the Melbourne suburbs
that are skeptical.  (Click here for Save Our Suburbs.)

Nonetheless, the state has the 
ability to coordinate infrastructure 
and local plans.  The question is 
whether it has the political discipline 
to follow through.

Vancouver and Melbourne’s very 
appeal makes our challenges all the 
greater, the pressure more intense.  
We are both committed to quality of 
life, we have a lot to learn from each 
other, we almost speak the same 
language.  Let’s keep talking.

http://www.dse.vic.gov.au/melbourne2030online/
http://www.dse.vic.gov.au/melbourne2030online/
http://www.gvrd.bc.ca/growth/lrsp.htm
http://www.gvrd.bc.ca/growth/lrsp.htm
http://www.saveoursuburbs.org.au/
http://www.dse.vic.gov.au/dse/nrenpl.nsf/LinkView/7EF2CA1E91EB87C3CA256D480003CEFFCB3A095B12F1DCC1CA256D190029AA6B


RE:SPONSE

.

I was working as an urban designer at the City of 
Melbourne in the early 1990's, and led the design process 
for Bourke Street Mall as it is currently configured.

The first main driver for change was the need to replace 
the paving. The bricks were breaking up, due to the 
vibration from the trams and the turning movements of 
service vehicle tyres, and becoming a major trip hazard.

The second driver for change was the upgrade of the 
adjoining street, Swanston Street. The major retailers in 
Bourke Street wanted Bourke Street to remain the city's 
best retail address.

I’ve always hoped that Price 
Tags would generate 
discussion and exchange 
across borders both 
professional and geograph-
ical.  Last week’s issue on 
Australian Malls did the job.  
Here are comments from 
Nathan Alexander, currently 
the Director, Urban and 
Regional Projects, at 
Planning SA, the South 
Australian Government's 
spatial planning agency.



.

The other main issues with the earlier design were: 

• Social - no space for major pedestrian gatherings 
• Facilities - no stage, few power outlets 
• Furniture - generally hard to maintain or replace, not     enough 

seats, seats hard to clean 
• Views - the low-hanging foliage from the virtually evergreen 

Yunnan blocked long views out of and through the mall, and the 
solid furniture blocked the tram driver's views of small children 

• Ambience - the styling looked dated and the poplars made the 
place dark 

• Movement - the planter box-seat units blocked some of the 
major pedestrian desire lines across the mall between major 
retailers 

Bourke Street Mall is 30m wide and 200m long, and was the first 
pedestrianised street … created in temporary form in about 1979.  
It was made permanent in 1982, renovated in 1994, with plans for
yet another renewal underway.

The mall had been conceived as an isolated pedestrian island in a 
sea of vehicle-dominated streets. By the early 1990's, we were 
seeing it as a major part of the city-wide pedestrian network, a part 
that should carry through the suite of materials and furniture used 
throughout the strong, formal grid of central Melbourne



In the stakeholder and public consultation, the desire for a 'real 
mall' led some people to call for the trams to stop either end of the 
mall. 'Surely people can walk one block, or take tram services on 
alternative routes?'

The tram operators pointed out that this was one of the major east-
west routes, that rerouting the trams would mean new track and 
multi-millions of dollars, that some people couldn't walk the 
distance, and the rest mostly wouldn't want to. Anyway, a lot of the 
passengers wanted to go to Bourke Street.

Meanwhile, the department store operators decided that having trams 
dropping customers at their doors was worth more than having 
more young people hanging around there watching buskers. The 
City decided that the mall's main role would remain as catering for 
through tram and pedestrian traffic, and we'd make the best of it.

So, the new design: 

• Used stone paving to give a long life and a sense of quality 
• Added seats in sun and shade, under trees and in the open 
• Used more open furniture, away from major desire lines, that could 

be replaced or repositioned easily if needed 



• Pruned off the lower limbs of the trees to add light, create a 
higher 'ceiling' and open up longer views 

• Added platforms either side of the tram tracks to be used as 
minor stages, with the opportunity for major events to halt the 
trams and build a temporary stage over the tracks 

I'd draw two main lessons from this experience. Firstly, it's easy to 
conceive of city streets being either roads or malls. In fact, all city 
streets cater for a wide variety of functions, from through 
movement, deliveries, window shopping, parades and so on. Any 
of these functions can be prohibited, allowed or encouraged, so 
there can be an infinite variety in the mix of street functions (as 
there is!).



So rather than thinking about having a 
vehicular street or a pedestrian mall, it's 

more useful to think about the optimal 
mix of uses and allocation of space 

within the unique set of circumstances 
presented by each street. Admittedly, 

that's a harder message to 
communicate to the public, but not 

impossible.

Secondly, because the Bourke Street 
Mall is still a street, and has through 

traffic (of trams and peds) as its prime 
functions, it is unreasonable to expect it 
to perform well as a city square. Cities 

need both streets (ped, private motor 
vehicle, tram, combo, whatever) and 

squares to have a good public life.

Just as you don't expect your home's 
corridor to make a good living room, we 

shouldn't expect our malls to make good 
squares. Mind you, they can be 

pressed into service in that way, and 
Bourke Street Mall is, because there is 

no square within the retail 
heart. (Although Melbourne now has 

several immediately outside that 
area.) However, the mall is still 

fundamentally a street.

Lessons for Vancouver? The presence 
of transit does mean the city won't have 
a pedestrian-only mall. So what? The 
mall can still be made a good space for 
pedestrian through traffic, and to sit and 

watch the world go by. Somewhere 
else in the retail heart can be turned into 

a square where more people can 
gather.



Nomination: Worst Building in Australia
Yes, you’re looking at the front.  But Building 12-14 at the 

Royal Melbourne Institute of Technology deserves this 
nomination not just for its epic blandness, lack of human 
scale, dismal use of materials, absence of street retail 
(the list goes on) but also because it occupies a key 

corner where Swanston Street angles into the downtown.  
This is a gateway to the entire campus and CBD.  

Possibly embarrassed by such a clunker, RMIT went to 
the other extreme with the Annex of Storey Hall just down 

the block.



Storey Hall AnnexStorey Hall AnnexStorey Hall Annex

Architects: Ashton Raggatt McDougall



RE:SPONSE
Price Tags 55 – Mallstralia

Most Australian cities, with the exception of Melbourne and 
Adelaide, are tropical or semi-tropical. I do think weather plays a 
big part in why Granville Mall doesn't work. But it's more than the 
'atmospherics' at issue -- its the atmosphere that the atmospherics 
create.

I think part of the trick to getting a mall to work in our climate is to 
make it work year round. Make it a place people want to be, 
regardless if it's pissing down. Because when we are locked into 
one of our months of gloom, it's not just the rain that keeps people 
off the streets -- you see lots of people slogging around Stanley 
Park and other urban greenways in the most depressing 
weather. So when you can't control the atmospherics, you try to 
create an ambience that convinces people that being out on the 
street in grey wet weather is not a bad thing.

Clearly you don't want to create Stanley Park on Granville Street, 
but you can create an engaging, attractive environment through 
design which includes shelter from the weather, urban greenery 
and effective lighting.

Lighting is a big problem on downtown streets. Even in the 
daytime you feel like you're in a dark tunnel. So use materials with 
light reflecting surfaces, play with natural and artificial 
light.....consider having daytime lighting in some areas.

The other problem with Granville Mall is the lack of integrity (i.e. a 
continuous feel and sense that you are pulled along the 
street). From one end to the other you need to feel drawn down 
the street.

Dyan Dunsmoor-Farley



Create eye features that pull people through intersections 
(intersections equal human decision points -- do we turn here or 
keep going?). Build in surprises: the delight factor never grows 
old. Every block should have a sheltered place to sit that gives a 
good view of the streetscape, access to refreshments (not fast 
food.....slow food, food that makes you slow down and look 
around...so sidewalk eateries etc.), and some form of entertainment 
whether it’s street art or a more interactive mode of entertainment. 

The other issue that comes to mind is public safety. The tone in 
some blocks is threatening. It doesn't feel like a safe place to 
be. But I don't think the solution is to put more police on patrol. The 
think the solution will be found in good urban design.

True, Australian cities have these interesting 
pedestrian malls…but also remember that Australians 
embrace their warmer weather in ways that we 
don’t. They are an outside nation and they celebrate 
and appreciate what makes their culture unique: the 
ecosystems, weather and biosphere that have 
created this amazingly distinct continent.

I have lived in Vancouver (on and off) for over 25 
years and I still have never really seen this city 
embrace its climate like Australian cities do. We live 
in a rain forest (without the forest…in some areas) 
and there is no celebration of our weather here. No 
interesting dynamic elements (sculptures, plazas, 
buildings) that interact or celebrate our climate….its 
as if we are trying to forget what we have here, rather 
than praise it. 

How do we change? Well, we need to learn to love 
what makes us special (not just the view…but 
EVERYTHING)…and find ways to express this joy…

- Brad Snelling



Chinese Canadian 
Historical Society of B.C.

Chuck Davis knows Vancouver. [Click here for the 
upcoming History of Metropolitan Vancouver. ]

He passed on to PT an intriguing web site he came 
across.  Click on the logo for ….

What you’ll find are the undergraduate 
student projects from Dr. Henry Yu's 
history classes at UBC.  There are 21 
essays on the site, with lots of visuals 
and comments from the students, 
many of whom are exploring their own 
family and community histories.           
For example …

Kaori Lau explored the Asian business boom in her neighbour-
hood on Victoria Drive in the 40s.  [Click here for her project.]  
She traced the occupancy of shops over a decade …

2002 – Kim Phung Vietnamese

2001 - Happy Kitchen
2000 - Chateau Du Vietnam
1999 - Victoria Fish & Chips

… and compared the growth 
of this business district with 
Chinatown itself.  

http://www.vancouverhistory.ca/
http://www.cchsbc.ca/research.html
http://nacrp.cic.sfu.ca/CCHS/Projects/VictoriaDrive/KaoriProject/Kaori_index.html
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